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ABSTRAK 
 
 
 
Kajian ini bertujuan untuk mengenalpasti tahap pengetahuan, amalan dan 
kemahiran guru Matematik sekolah menengah dalam kaedah Penyelesaian Masalah. 
Sampel kajian adalah terdiri daripada 70 orang guru Matematik dari tujuh buah 
sekolah terpilih di kawasan bandar Batu Pahat. Instrumen kajian yang digunakan 
ialah soal selidik. Kajian ini berbentuk kajian tinjauan dan persampelan adalah secara 
bebas iaitu Sampelan Tidak Rawak Yang Bertujuan. Nilai kebolehpercayaan 
instrumen ialah α = 0.920. Data-data dianalisa menggunakan perisian Statistical 
Package for Social Science (SPSS) Version 17.0. Data statistik deskriptif iaitu 
kekerapan dan peratusan digunakan dalam menganalisa latar belakang responden 
manakala min bagi mengenalpasti tahap pengetahuan, amalan dan kemahiran 
responden. Ujian-t digunakan sebagai statistik inferensi untuk menganalisa hipotesis 
kajian. Dapatan menunjukkan bahawa tahap pengetahuan, amalan dan kemahiran 
guru adalah sederhana tinggi. Kajian juga mendapati tidak terdapat perbezaan yang 
signifikan antara tahap pengetahuan, amalan dan kemahiran guru Matematik sekolah 
menengah dalam menyelesaikan masalah dengan pengalaman mengajar. Beberapa 
cadangan telah diutarakan bagi menjalankan kajian lanjutan di masa akan datang. 
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ABSTRACT 
 
 
 
The purpose of the research is to concentrate on identifying the level of 
knowledge, habitual practice and expertise especially in secondary school towards 
problem solving. Seventy Mathematic teachers have been chosen from seven schools 
in Batu Pahat area to participate in the survey. The survey is using a questionnaire as 
the instrument of research. Survey forms are used as a research. Free sample has 
been applied based on The Purpose of Stratified Random Sampling. The instrument 
for reliability value is α = 0.920. Statistical Package for Science Social (SPSS) 
Version 17.0 is used to analyze the data.  The frequency and percentage is used to 
analyze the respondent’s background while the mean from descriptive statistics is 
used to identify the level of knowledge, habitual practice and expertise of 
Mathematic teachers. In addition, t-Test is used as inferency statistics as a guidance 
to analyze the hypothesis research. Based on the feedback and result shown, there is 
no significant difference between knowledge, habitual practice and expertise for 
Mathematic teachers in secondary schools for problem solving through teaching 
experiences and the rate is considered as medium high. However few suggestions 
have been proposed for future conducts and references. The confidence, thus built, 
may lead to a higher percentage of teacher’s performance in the longer term. 
 
 
